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sga career track
New Markets Opening  
& Expanding
There is a growing need for ambitious leaders. 

AIL/NILICO is looking for MGAs and GAs wanting 
to pursue the SGA Career Track. If you are 
interested, speak to your SGA, then send an email to: 
futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of 
$1,844,824 in bonuses. For more information on the 
monthly bonuses, turn to Page 11.

 Total: $1,844,824

required retention rate
Effective Jan. 1, 2011, to be eligible for bonuses and 
be featured in Spotlight, Producers must meet the 
required Retention or the minimum Net to Gross. Net 
to Gross varies based on bonus guidelines and is used 
only during the Producer’s first eight months. The rates 
listed below are for Spotlight recognition only.

 Retention: 68.0% 
 Net to Gross: 78%

dates to remember
eApp business should be uploaded to Home Office 
by Thursday 04/21 before 2:00 P.M. CST. Paper apps 
and PR credits must be at HO by Wednesday 04/27 
to count for April production.

recruiting websites
As a reminder, the recruiting websites now are found 
at www.ailcareers.com and www.nilicocareers.com.

Please change any advertising, websites, and 
correspondence, especially batch emails, to the new 
web addresses.

News Page

FPO

2011 executive  
council
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LOOK FOR THE ASTERISK 
The asterisks, shown throughout the magazine, indicate that place will be a year-to-date award winner. The Producers, who 
will be recognized at the 2012 Awards Presentation, are: the top SGA from each category based on YTD First Six Month 
Objective Percentage plus YTD Net ALP growth percentage, the top two PR Representatives from each category, the top 
two RGAs, the top five MGAs, the top five GAs, the top SA, and the top ten Individual Producers. You can view the 2012 
Convention Qualifications online at www.ailife.com or www.nilife.com. Check your production! If there is an asterisk by your 
position, you could be on your way to the Hard Rock Hotel & Casino in Punta Cana, Dominican Republic! The convention 
will be held May 22-25, 2012.
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At American Income, we still do things the old-fashioned way — the 
right way — in the manner of our beloved founder more than fifty years 
ago. We scout the talent. Once they’ve signed on, the real work begins. 
We make them part of a team that has a vested interest in their future. 
Our goal for them is long-term success, and we provide the leadership 
they need to achieve it.

It has been said that true leadership lies in guiding others to success; in 
ensuring that everyone is doing the work they are pledged to do, and 
doing it well. There is no better example of this definition and the “AIL 
way” than our SGA of the Year for 2010, Mr. Steve Friedlander. 

It can truly be said that Steve is a visionary. What else can you say about 
a guy who takes his family on vacation to a faraway land, returns home, 
and tells the head of his company he wants to start an office there? Steve 
saw a need and an opportunity. B. recognized Steve’s vision and helped 
him make it happen. The rest is history still in the making. 

Steve’s vision has allowed him to engineer personal success, but more 
importantly, he has mentored and developed countless others. In addition 
to being SGA of the Year and the #1 SGA based on % of Net ALP 
objecive, his agency has spawned the #1 Individual Producer, a top 
PR Rep, four of the top five GAs, four of the top five MGAs, and the 
Top RGA for 2010. This is the essence and the pinnacle of what it 
means to be an American Income Life or National Income Life State 
General Agent. Ask Steve (or any other SGA) the most important, most 
gratifying part of their job and they will tell you it is offering Opportunity 
Unlimited to others and watching them bring their dreams to life. There 
is no greater satisfaction or reward than being an AIL  
star maker.

In this issue of Spotlight, it is also my pleasure and honor to announce 
the 2011 Executive Council, shining examples of leadership themselves. 
This elite group of top SGAs serve in an advisory capacity to AIL’s 
upper management and helps sketch the big picture for the coming year. 
Of course, that big picture includes how to recognize and develop top 
talent to help pave a bright future for our Company.

Please join me in congratulating our SGA of the Year as well as our 
new Executive Council. This high-caliber leadership is what makes this 
Company great and ensures our greatness in the future.

Insight
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Roger Smith
President & CEO 
AIL & NILICO

Star Makers
“There’s something rare, something finer far, something much more 
scarce than ability. It’s the ability to recognize ability.” 
  — Elbert Hubbard

Most of you know I’m a music buff and always have been. I love 
listening to music and am fascinated by the business of making and 
promoting music. 

The music industry today is not the same as it was back in the day. 
It used to be that record companies scouted for acts they believed to 
have potential, then groomed them for success in the hopes they would 
become long-term money-makers for the label. The label would pair  
the artist with a producer/arranger — the “star maker” — and studio 
session players, as well as a marketing and PR team to serve as mentors 
and support. It was not uncommon for an artist to release several  
albums before ever having a single crack the Top Ten. “One-hit  
wonders” were flukes and considered something of an embarrassment. 

One of the most successful music producer/arrangers of all time is 
George Martin, whose hand was in the making of no less than 23 
Billboard #1 songs. Two of his “stars,” Paul McCartney and John 
Lennon, hold the first and second songwriter spots for most Billboard 
#1 hits. It has been said that were it not for Martin’s ability to channel 
raw talent, grow it, and refine it, the Beatles likely would have remained 
four obscure working-class guys from Liverpool.

Contrast that methodology with today’s reality. Nowadays, it’s quite 
common for an artist to release an album quickly, have a catchy song, 
make it big… and never be heard from again. 

Maybe I’m old-fashioned, but to me, that way of doing business is not just 
penny wise and pound foolish for the label, but unfair to the artist as well. 
In a way, one can liken it to our society’s mentality of goods — and yes, 
people, too — as being disposable. Talent is a terrible thing to waste.

leadership 
academy
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Outlook

Debbie Enstedt
Vice President of 
Public Relations Field Operations

This is a Movement and Now is the Moment
American and National Incomers are marching proudly in every state 
on behalf of working families and the middle class. We are at the table 
with our friends in Labor. PR is leading the efforts and coordinating 
all the activities around the state battle campaign including rallies, 
hearings, op-eds, paid ads, food contributions and financial donations 
at the state level. In addition, the DC office is coordinating with 
the national We Are ONE campaign with ongoing activities being 
planned across the country. 

The gutting of collective bargaining rights is the opening shot in a 
battle for the middle class. Republican Governors, legislators, and their 
moneyed benefactors are committed to disempowering unions and 
their progressive allies. It’s called Politics. It is payback time for Labor 
and other progressives.

The endgame for the Republican agenda is to starve Labor’s political 
infrastructure by weakening Labor — taking away members and taking 
away dues money. Less money collected for dues means less funds 
for political action, which  gives the Republicans an advantage at the 
polling place. 

Simply put, limiting collective bargaining, enacting right to work laws 
and disallowing dues deductions are all part of a plan to dismantle the 
force of organized Labor during the electoral cycle. Look at the states 
under attack — Ohio, Wisconsin and Indiana — and the critical role 
they play in national elections. Union busting is the easiest way to win 
at the polls in 2012.

What the Republicans did NOT expect was that hundreds of 
thousands of students, immigrants, minorities, underemployed and 
hard working middle class families would see this power grab for  
what it is. 
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Many of the protesters don’t belong to a union. Why protest? They 
care about the middle class. They see the attempts to squeeze the life 
out of the unions and know they are next! So goes organized Labor, 
so goes the fate of minorities, immigrants, women’s rights and good 
paying jobs! People on the street understand that this is a movement 
and now is the moment. 

This misaligned effort to pit worker against worker, taxpayer against 
public employee, is failing. People know that it is not their neighbor 
who caused the greatest economic meltdown of our time! The smoke 
and mirrors used by these Republican governors and legislators are 
being seen for what they are. They are a distraction from addressing 
the fundamental wealth disparity in our country. The top one percent 
gets richer, everyone else gets poorer. You don’t fix those sorts of 
problems by using smoke and mirrors to balance budgets on the 
backs of workers.

We are ‘all in’ on this fight. It’s too important for any of us to sit  
on the sideline. This is a movement, now is the moment. Get 
involved today.

Across the nation, American Income and National Income 
representatives are participating in rallies, demonstrations 
and protests in support of the union rights of private and 
public sector workers. AIL/NILICO is also standing in 
solidarity with union workers with financial assistance and  
other support.

In addition to the assault on workers’ collective bargaining rights, 
so-called “right-to-work” laws were introduced in a number of states.  
AIL/NILICO purchased ads opposing RTW.

“The union movement in America is under attack as never before. 
Fair-minded and concerned Americans must stand up in support of 
workers’ rights,” said President & CEO Roger Smith.

Big Washington State Rally

Union families and supporters 
across the nation participated in 
rallies and demonstrations in support 
of union workers under attack. AIL/
NILICO’s Laurie Onasch, shown left 
addressing the crowd, was among 
the leaders at a huge solidarity rally 
in Olympia, Washington last month.

AIL Marches with Labor in Wisconsin

AIL/NILICO actively participated in the mass demonstrations in 
Madison, Wisconsin in February that drew tens of thousands of 
union members and supporters to the state capitol in defense of 
union bargaining rights.

AIL Joins Rallies Across the Country

American Income shows solidarity at 2 rallies in Columbus, Ohio 
(top), Wisconsin (bottom left), and Oklahoma.

AIL/NILICO Joins the Fight for Union Rights

The AFL-CIO has launched a national campaign to make April 4th 
the anniversary of the death of Martin Luther King, Jr., a national day 
of solidarity for workers in states battling anti-worker measures. The 
celebration hopes to kick off a week of rallies around the country. 

Go to http://www.facebook.com/werunited

 

MGA Sean McArdle, SGA Michael Libassi, MGA Thomas Watkins 
attend a rally in Indiana.



Direction

Rob Falvo
Senior Vice President 
of Field Operations

LEADERSHIP ACADEMY
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If wisdom is so crucial to the art of leadership, what is it?  
Wisdom is the ability to apply knowledge of what is true and  
right with experience and common sense. This ability results in  
the right people doing the right things for the right reasons at  
the right time.

Insight also plays a critical role in shaping the art of leadership. 
Insight is a clear perception (and often sudden understanding) 
of a complex situation. You know you’re around someone with 
insight when they exhibit the ability to penetrate into underlying 
character or truth in a situation.

Both wisdom and insight have a lot to do with our vision as a 
leader — that vivid mental image of what things will look like 
after we’ve done our work well.

Leading with Wisdom and Insight
In today’s world, if you listen to what is being said about leadership, 
you can get confused. Great leaders, we hear, must be honest, yet 
politically savvy; visionary, yet able to “keep it real;” omnicompetent, 
but not too intimidating; well-connected to the people, but not 
overly swayed by mass opinion; a great communicator and a 
wonderful listener; humble, yet bold. The list goes on. Leadership, 
says Warren Bennis, “is the most studied and least understood topic 
of any I can think of.”

Maybe it’s because we try too hard to make it pure science when 
there is a lot more art behind it. Practicing the art of leadership is 
far more than the ability to constantly balance the tension between 
inspiring people, and getting ALP written and new agents coded.  
In today’s business world, successful leaders seem less like 
outstanding visionary personalities and more like symphony 
conductors that can extract greatness from many individual talents 
to produce meaningful, moving harmony. Over the past 23 years 
at American Income, I’ve seen some great leaders create significant 
things through superior skill and knowledge acquired by study, 
practice and observation of others in our field. Great leaders know 
when to select the right leadership “tactic” or “style” to achieve their 
desired outcome.

Let’s listen in on a conversation between two of the greatest 
leadership artists in history: Israel’s King David and his son 
Solomon. Solomon recounts: “When I was a son with my father, 
tender, the only one in the sight of my mother, he taught me 
and said to me, ‘Let your heart hold fast to my words, keep my 
commandments and live… The beginning of wisdom is this: Get 
wisdom, and whatever you get, get insight.” (Proverbs 4:3-7)
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The next session of American Income’s Leadership Academy 
is Leadership 201: Building for Ownership April 26-27, 2011. 
All newly promoted MGAs are required to attend this training. 
In addition, any MGA or RGA whose Director or SGA feels 
they would benefit is also welcome to attend. Attendees 
must have completed Leadership 101.

TOPICS INCLUDE:
	 •	Recruiting	
	 •	Recruiting	for	Ownership	
	 •	The	Weekly	Recruiting	Schedule	
	 •	Coaching	
	 •	Coaching	&	Feedback:	Using	Conflict	to	Motivate	
	 •	MGA	Coaching	Test	
	 •	Seven	Hidden	Reasons	Why	Agents	Leave	
	 •	Agency	Building	&	Growth	
	 •	Setting	Sales	Goals	with	New	Agents	
	 •	Planning	Agents’	Sales	Activity	
	 •	Managing	the	Phone	Room	for	Results	
	 •	Planning	Field	Training	&	Appointments	
	 •	Being	Part	of	the	Accountability	System	
	 •	Clearly	Communicating	Expectations

“Leadership 201 was fantastic! I gained a lot of information 
that	 I	 have	 brought	 back	 not	 only	 to	my	 team,	 but	 to	 the	
agency	as	well.	All	the	speakers	did	an	excellent	job	but	I	liked	
Steve Greer the most because his delivery was exceptional. 
I	am	thankful	that	I	was	afforded	the	opportunity	to	attend	
such	an	impactful	event	and	look	forward	to	attending	any	
events in the future.” 
 — Ricardo Subero, MGA - McAdams Agency

Mark your calendar for these learning opportunities in 2011!
Leadership 201  04/26 – 04/27
Leadership 301  05/04 – 05/05
Leadership 101  06/21 – 06/23
Leadership 401  07/12 – 07/13
Leadership 101  09/13 – 09/14
Leadership 301  09/27 – 09/28
Leadership 401  10/12 – 10/13
Leadership 201  10/18 – 10/19

Kevin Dunn, Regional Director 

“Management is efficiency in 
climbing the ladder of success; 
leadership determines whether 
the ladder is leaning against 
the right wall.” — Stephen R. Covey

If you are interested in attending a Leadership Academy 
session,	please	talk	to	your	SGA.

For	further	inspiration,	visit	www.ailacademy.com



Anniversaries
29 Years of Service 
Gary Bleier, SGA
25 Years of Service 
William Verbeten, PR
21 Years of Service 
Brenda DiSomma, PR
Kenneth Madden, Agt
20 Years of Service 
Roger Fung, RGA
Kelly McDonald, Agt
15 Years of Service 
Steven Engrav, RGA
13 Years of Service 
Randy Stockley, PR
12 Years of Service 
Bob Olson, SGA
11 Years of Service 
Rob Hay, SGA
Earnest Loveless, Agt
10 Years of Service 
Scott Florin, Agt
Rebecca Klebsch, RGA
Krista Thieme, Agt
Benjamin Van Fossen, Agt
9 Years of Service 
Frances Christie, PR
John McGrath, RGA
Russell Morris, RGA
Herivelto Pereira, Agt
Brenda Stipanovich, PR
8 Years of Service 
Michael Bromberg, GA
Omar Hashimi, Agt
Adam Kahn, Agt
James Larkin, Agt
David Solomonov, Agt
7 Years of Service 
Mitch Duplantis, MGA
Iryna Sushkova, Agt
6 Years of Service 
Corey Carbon, GA
Rickie Sasser, Agt

Andrea Yee, Agt
5 Years of Service 
Brian Blair, Agt
Richard Carter, Agt
Debra Hurd, PR
Taina Lameko, RGA
Ryan Nishio, RGA
Matt Pflueger, MGA
John Sparby, MGA
4 Years of Service 
Evan Holzhauer, MGA
Rencel Jones, MGA
Dustin Klingebiel, Agt
Jeff Lamar, RGA
Keith Litterst, Agt
Emil Mohareb, SA
Tim O’Connor, PR
Arnold Pacleb, MGA
Jonathan Russell, RGA
Atta Saleh, MGA
Lee van Delft, Agt
Huihann Wee, RGA
3 Years of Service 
Ini Augustine-Akpan, PR
Michael Brown, MGA
Mary Ann Gaelic, MGA
Daniel Johnson, SA
Phillip Kogel, Agt
Peter Kwiatkowski, GA
Brock Lampee, Agt
Gabriel Manzo, Agt
Kurt Papenhausen, MGA
T J Powers, SGA
Jacqueline Reim, Agt
Kimberly Riley, MGA
Theresa Setefano, MGA
Ronald Starr, MGA
John Tippett, Agt
Kristi Vang, Agt
Bernard Weaver, PR
Evan Wicklund, MGA 

2 Years of Service 
Todd Bornstein, MGA
Shane Burns, GA
William Caraway, GA
Joshua Champneys, RGA
Clovis Chan, SA
Kayla Chavez, Agt
Peter Chung, GA
Viet Chung, Agt
Furman Clark, PR
Brandon Cooley, RGA
Matthew Diulus, MGA
Melissa Dorey, PR
Tommie Edwards, Agt
Sara Gilley, SA
Joseph Hedborn, MGA
Frederick Hyde, MGA
Francis Ifopo, SA
Linda Jackson, GA
Dulce Jimenez, Agt
Nicole Johnson, GA
Elise Kahn, PR
Donna Lamontagna, PR
Colin Lyse, RGA
Jonathan Maust, MGA
Lisa McGee, PR
Mark Neilson, MGA
Andrea Nichols, GA
Scott Patterson, MGA
Erianna Preston, MGA
Simon Rolland, MGA
Nicole Schneider, PR
William Smith, MGA
Tiffani Tavormina, Agt
Syneese Thompson, Agt
Tatjana Tikhonov, Agt
Matthew Turnquist, GA
Afuiva Vaai, SA
Vatapuia Vavau, SA
Ellahe Vaziri, Agt
Kenneth Winton-Grey, PR
Lisa Wood, Agt

1 Year of Service 
Chiara Astriab, PR
Christine Augustus, Agt
George Baumberger, GA
Nicholas Bigec, MGA
Jodi Bohdal, Agt
Harmandus Buckle, RGA
Michael Busher, SA
Matthew Byrnes, MGA
Ahmad Chaudhry, MGA
Christian Chavez, PR
Kathryn Cole, Agt
Kalle Convery, Agt
Randall Cook, GA
Matthew Cosic, SA
Toni Curlin, Agt
Carlton Debord, PR
Helen Dellavalle, GA
Leslie Ellis, MGA
Daniel Eskew, PR
Rosalind Faaita, SA
Steven Fauth, SA
Lisa Fioravanti, PR
Anna Gincherman, PR
Ana Graff, Agt
Anna-Marie Grimstead, MGA
Neal Gunn, MGA
Alphonso Hall, SA
William Hand, SA
Jeanette Henry, Agt
Deanna Hernandez, SA
Tyler Hoffman, PR
Adam Huck, SA
David Hutchinson, SA
Abdilmajid Ibrahim, SA
Frederick Jackson, PR
Christina Johnson, SA
Sunia Kaufusi, SA
Elyse Koven, SA
Bryan Larch, SA
Vanessa LaRose, Agt
Tracy LePore, GA

Ali Lutfi, SA
Geetangali Mahabir, MGA
Adam McDonough, SA
Virginia McKnight, MGA
Taupaolo Misa, Agt
Merva Morgan, Agt
Rebecca Najlis, Agt
Debra Nix-Handlin, PR
Ivana Ofakineiafu, SA
Deborah Parnell, Agt
Tina Phongsavath, RGA
Matthew Raney, SA
Gladys Recinos-Jones, PR
Connie Reichard, Agt
Jesse Remby, SA
Crystian Rozotto, Agt
Marco Santos-Reyes, PR
Leemo Saolotoga, Agt
Seiuli Saolotoga, SA
David Scalisi, PR
Amy Schrader, Agt
Pamela Shafer, MGA
Siddhartha Sharma, Agt
Alexander Smith, MGA
Jesse Smith, SA
Alexis Smith-Byron, Agt
Jason South, Agt
Bernat Szilagyi, Agt
Jiunn Tan, Agt
Tupou Tavalea, SA
Joseph Titus, Agt
Calvin Tom, Agt
Mapa Vaki, GA
Daniel Valenzuela, MGA
Sara Vrolyk, PR
Richard Waite, SA
Simotu Williams, Agt
Mark Wyner, GA
Rhett Zimmerman, SA
James Zurlinden, Agt

REGIONAL GENERAL AGENT
Samantha Chui
Stephen Jubrey
Marisa Willgruber
MASTER GENERAL AGENT
Edward Benes
Dustin Dunbar
Annamarie Grimstead
Joseph Hedborn
Joshua Jackson
Alice Price
Jamie Solis
Jack Wang
Jake Yagjian
60% GENERAL AGENT
Loretta Ekeroma
Matthew Girard
Ariana Jones
Tracy Lepore
Zachary Richardson
57.5% GENERAL AGENT
Sione Aholoka
Brent Arbour
Clarence Boykins
Jovani Chappel
Linda Jackson
Kyle Johnson

Peter Kwiatkowski
Robert Lee
Tevita Liutai
Christian Maula
Jami McKenna
Rasool Mutawakkil
Lafi Papalii
Meneluo Perakis
Sosefo Petelo
Anne Powihongi
Phillip Rigoli
Jonathan Santiago
Peter Santora
Lucan Schmidt
Steven Truver
Kirk Waters
55% SUPERVISING AGENT
Philip Abramovitz
Denise Berrios
Dwayne Cameron
Thomas Cowan
Megan Crowell
Paavo Cymanow
Salvatore Dalessandro
Alexander Daskalakis
Juan Delacruz
Brian Dobbs

Joshua Fritz
Carl Hampton
Marvin Hester
Reade Hogan
Elisha Konieczka
Kenneth Ludwig
Shahab Mahdavinejad
Rebecca McCloud
Larry Mills
Alyssa Mochen
Andrea Mosley
Monica Murray
Robin Rae
Maria Ramirez
Paul Redmond
Bradford Stone
Ransey Vazquez
Shane Vercher
Brent Wilhelmi
Wendell Zulauf
52.5% SUPERVISING AGENT
Lora Beronja
Christina Black
Corwyn Boykins
Matthew Burks
Doreen Busche
Jose Carvajal

Gurpreet Chahal
Khurram Chohan
Asenaca Chute
Cameron Cimino
Matthew Conrad
Michael Copeland
Kanyarat Crosbie
Andrew Dailey
Antonio Evans
Nathaniel Faber
Elizabeth Godfrey
Michael Goldston
James Gooch
Nathan Griswold
Michael Grollimund
Carl Hampton
Fololeni Hansen
Paul Harmer
Casey Holley
John Holstein
David Hutchinson
Faleseu Ieremia
Laie Kaufusi
Alanna Kidd
Jennifer Kinder
Ted Kolby
Gabriel Langboung

Gauula Loto
Lillian Mariso
Jenna Maxwell
Jenny McCauley
Brandon Owens
Adelfa Parinas
Brent Penno
Ofa Pistor
Viliamu Pula
William Radcliffe
Benjamin Randle
Zachary Santino
Melissa Sims
Akil Smith
Carl Smith
Craig Steeves
Oleg Stepanov
Pawel Szlembarski
Senelinah Talamaivao
Tupou Tavalea
Francois Telfort
Christopher Testa
Florist Vaki
John Velardo
Robert Werth
Rebecca Willis

Promotions
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Director of the Month

New SGA

Larry owned a fabric importing company prior to embarking on his career in the 
Canadian insurance industry six years ago. He answered an ad in a newspaper, 
and was recruited by AIL EVP/CMO Scott Smith personally, who introduced 
him to SGA Imran Satti. Larry says he was impressed by Imran’s considerable 
business experience, and says his decision to partner with him feels like a 
“natural evolution” in his career. Larry and his wife Sherry live in Montreal. They 
have two grown daughters.

Larry Elman
Quebec 

Leaders growing leaders!

PR Director

 Patti Morgan

Patti had positive lead growth  
of 645 leads in February.

Good job!

Leaders growing leaders!

Sales Director

 Ron Newlin

Ron had 23.6% growth in ALP  
over February last year. 

Outstanding!
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LEADERSHIP BONUS 
Qualifier Amount SGA

REINSTATEMENT BONUS 
Qualifier Amount SGA

WORLD’S GREATEST BONUS 
Qualifier Amount SGA

Bonus Total: $1,844,824

Ben Halali $40,739 Jatoft-Foti
Taina Lameko  31,739  Steve Friedlander
Justin Adams  20,375  Simon Arias
Stephen Jubrey  17,671  Oldham-Bianchi
Serah James  17,376  Steve Friedlander
Norman Sellen  16,557  Steve Friedlander
Simon Rolland  14,901  Steve Friedlander
William Smith  14,589  Steve Friedlander
Stephen Hill  14,274  Steve Friedlander
Samuel Cohen  13,939  Fred Hadayia

Tone Munro $6,136  Steve Friedlander
Lily Tchen  4,017  Cohen-Cohen
Omarh Torio  3,640  Jatoft-Foti
Ryan Kendl  3,620  Altig-Orlovic
Gil Legarte  3,619  Jatoft-Foti
Mark Neilson  3,584  Altig-Orlovic
Viliamu Pula  3,552  Steve Friedlander
Alafou Tupuola  3,328  Steve Friedlander
Michal Majewski  3,226  Altig-Orlovic
Max Quasem  3,148  Cohen-Cohen

Sami Mogannam $4,596 Jatoft-Foti
Frank Kolligian  1,658  Slav Bitman
Lance Martin  1,408  Surace-Smith
Olga Tsymbal  1,225  Josh Chalom
Bradley Weigand  1,208  Surace-Smith
James Larkin  1,131  Theodore Pappas
Richard Walus  1,100  Bob Olson
Nicole Johns  1,072  Oldham-Bianchi
John Serrano  1,043  Philip Prata
Ronald Rivera  987  Cohen-Cohen

Bonus Founder’s Club February 2011 Qualifiers

Terrence Asuncion 
Jatoft-Foti Agency 
2nd Qualification 
$82,244 Net ALP 

 87.8 % Ret

Mark Akler 
Chalom Agency 
1st Qualification 
$54,545  Net ALP 

 78.8 % Ret

Viet Chung 
Jatoft-Foti Agency 
1st Qualification 

$105,450 Net ALP 
 85.3 % Ret

Tone Munro 
Friedlander Agency 

1st Qualification 
$102,408 Net ALP 

 96.5 % Ret

Ronald Rivera 
Cohen-Cohen Agency 

1st Qualification 
$50,807 Net ALP 

 100.0 % Ret

Rebecca Najlis 
Jatoft-Foti Agency 
1st Qualification 
$75,608 Net ALP 

 91.6 % Ret

Outstanding Producers & PR Representatives:



Rick Altig simon ARiAs joe diecedue don foti 2011
executive council

Steve and his family arrived in New Zealand in March
of 1995. He wrote his first policy to the salesman 
who sold them their first car. Steve says, “I told 
him, ‘I’ll buy the car if you buy a policy.’ That 
policy is still on the books today after all these years.”

The New Zealand operation has “mojo,” according to 
Steve, which allowed the Agency to rise to the top in 
2010. He says they all get along as one big extended 
family. In fact, many families actually work for him and 
seem to do the best. “What other company allows the 
true essence of a family business to be just that: a real family 
business, in which a husband, wife, and their children can 
work together, and spread the gospel of providing meaningful 
benefits to people that need it?”

Steve thinks another reason the Agency excelled in 2010 
was due to personal challenges issued by some other 
managers and agents at last year’s convention. “We don’t 
accept the words ‘second place’ and ‘failure’ in our culture!” 
A word to the wise: be careful when you toss the gauntlet 
at the New Zealand office!

Looking ahead in 2011, Steve says previous records are 
made to be broken. “Second place is the first place to 
lose. We can always do better, so we have another new challenge to 
show the world the New Zealand operation is a special organization to be part of. 
I am blessed to have the best family in the world and honoured to be surrounded 
with so many beautiful people that are living the words ‘Opportunity Unlimited.’ 
I look forward to many more years of success, triumphs, fun, and great times.”

Rock stAR fActs:
contracted 9/2/79 as an Agent in florida
Promoted to mgA 12/28/81
Became member of founder’s club April 1989
Became sgA in nZ 5/9/95
net AlP in 2010 $12,478,419

ìCongr atulations Steve! 
You have always been one of the  
most honorable agents that I have 
ever known. Youíre a dedicated 

person, and Iím honored to know you 
and have had the privilege of working 

with you. You are in a class by  
yourself! When I think of the people 
that I love the most, youíre always  

in that group.î
Love,

Bernard Rapoport

theo PAPPAs tom williAms dAvid ZoPhin

john jAtoft tim mcAdAms ilijA oRlovic

steve fRiedlAndeR fRed hAdAyiA RoB hAy

The American Income Life/National Income Life Executive Council is com-
prised of outstanding State General Agents with some of the most innovative 
minds in the Company. This hand-picked group of leaders serves as a think 
tank and a sounding board for developing and honing ideas to help guide our 
Company toward continued growth and prosperity.

The 2011 Executive Council met in Los Cabos, Mexico in March to discuss 
such topics as recruiting, training, retention, growth, and the Needs-Based 
Laptop Presentation. The Council acts as a bellwether for the upcoming 
spring SGA meeting, which will be held in Las Vegas in April.

This year’s Council members are: Rick Altig, Simon Arias, Joe Diecedue, Don 
Foti, Steve Friedlander, Fred Hadayia, Rob Hay, John Jatoft, Tim McAdams, 
Ilija Orlovic, Theo Pappas, Tom Williams, and David Zophin.
Congratulations to our new Executive Council.

ìCongr atulations,  
Steve, on another record 

breaking year. Itís 
incredible to see what 
you have accomplished 

this year, and by  
raising the bar, shown 

all of us what is  
possible with  

Opportunity Unlimited.î 
 ñ Fred Hadayia

ìSt eve, you are such an  
inspiration for myself and 

others. It is so great to see our 
experienced SGAs, who have 
laid the foundation for new 

SGAs like me, leading this Com-
pany to new heights. You are 
a great person inside and out. 
Thanks for always making me 
feel welcome, and for all that 
you do to make this Company 
great! Congratulations and God 

Bless You!î ñ Simon Ar ias

ìSt eve brings to mind 
 the quote by Henry Ford 
that says, ëObstacles are 
what we see when we 
take our eyes off our 
goals.í Steve and his 
team never lost focus 
and thatís why the 
results are there.î
 ñ Domenico Bertini



5. Lily  
Tchen

Long Beach, CA

11. Omarh 
Torio

San Jose, CA

17. Roghie 
Hassan Loo

Toronto, ON

13. Elias 
Hazen

Cleveland, OH

14. Cherri  
Xie

Nashville, TN

18. Cecilia 
Asopardo

Concord, CA

8. Rebecca 
Najlis

San Jose, CA

12. Gil 
Legarte

Concord, CA

2. Mark 
Neilson

Provo, UT

3. Joshua 
Lenix

Cleveland, OH

6. Alafou 
Tupuola

Auckland, NZ

1. Tone 
Munro

Auckland, NZ

7. Amanda 
Beyersdorff

Cleveland, OH

19. Viliamu 
Pula

Auckland, NZ

10. Matthew 
Conrad

Cleveland, OH

20. Christian 
Napiza

San Jose, CA

4. Ryan  
Kendl

Provo, UT

15. Max 
Quasem

Los Angeles, CA

16. Viet 
Chung

San Jose, CA

9. Francois 
Telfort

Burlington, MA

YTD Production
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*1. Tone Munro  $57,894  96.5 Norman Sellen Steve Friedlander
*2. Gil Legarte 44,492  83.2 Gil Legarte Jatoft-Foti
*3. Viliamu Pula 42,264 99   Serah James Steve Friedlander
*4. Cecilia Asopardo 40,588 88   Gil Legarte Jatoft-Foti
*5. Lily Tchen 39,207  79.7 David Iriye Cohen-Cohen
*6. Rebecca Najlis 38,968  91.6 Ben Halali Jatoft-Foti
*7. Amy Shui 35,590  71.4 Giglione-Ackerman
*8. Alafou Tupuola 34,994  68.8 Karen McQuoid Steve Friedlander
*9. Matt Flores 34,173  84.3 Cohen-Cohen

*10. Max Quasem 32,200  75.7 Cohen-Cohen
11. Christian Napiza 32,197  83.2 Ben Halali Jatoft-Foti

12. Osaiasi Vaka 32,150 98   William Smith Steve Friedlander

13. Viet Chung 32,148  85.3 Ben Halali Jatoft-Foti

14. Ross Ewen 31,829  76.9 Scott Rehberg

15. Kyle Wrobel 31,031  75.7 Michael Vasu Surace-Smith

16. Joshua Lenix 30,848  69.5 Michael Vasu Surace-Smith

17. Elias Hazen 30,176  79.4 Darron Hacker Surace-Smith

18. Roghie Hassan Loo 30,111  72.6 Byron Paz Josh Chalom

19. Ryan Kendl 29,670  89.1 Nicholas Lorence Altig-Orlovic

20. Erez Shabtay 28,842  90.1 Cohen-Cohen

21. Maria Duarte 28,401 89   Ben Halali Jatoft-Foti

22. Robert Ulreich 28,272  85.3 Jatoft-Foti

23. Mark Neilson 28,216  70.2 Nicholas Lorence Altig-Orlovic

24. Randolph Souliers 27,561  79.8 Eric Labossiere Altig-Orlovic

25. Mark Akler 27,272  78.8 Byron Paz Josh Chalom

26. Ronald Rivera 27,232 100.0 Cohen-Cohen

27. Lesina Ah Sue 27,038  74.5 Stephen Hill Steve Friedlander

28. Kristy Nguyen 26,926 91   Ernesto Magat Jatoft-Foti

29. Francois Telfort 26,772 100   Ryan Hall Laura Fisher

30. Amanda Beyersdorff 26,300  86.1 Amanda Beyersdorff Surace-Smith

31. Terrence Asuncion 26,127  87.8 Ernesto Magat Jatoft-Foti

32. Matthew Conrad 26,068 98   Mathew Parks Surace-Smith

33. Filipo Havili 25,807  79.6 Lorenzo Lameko Steve Friedlander

34. Ali Zaidi 25,785 91   Jason Bratin Theodore Pappas

35. Kelly Ryan 25,753 99   Patrick Bendure Surace-Smith

36. Brent Penno 25,752 89   Eric Labossiere Altig-Orlovic

37. Ivana Ofakineiafu 25,736  80.6 Stephen Hill Steve Friedlander

38. Ofa Pistor 25,557 100   Taina Lameko Steve Friedlander

39. Samantha Chui 25,088  80.7 Samantha Chui Matthew Hogan

40. Jovani Chappel 24,785 85   Justin Adams Simon Arias

41. Wendy Ornelas 24,725 91   Maria Greene Jatoft-Foti

42. Bruce Tan 24,697  76.4 Christopher Clark Altig-Orlovic

43. Hector DelToro 24,265 91   Ben Halali Jatoft-Foti

44. Samvel Tigranyan 23,916  70.9 Erik Graham Cohen-Cohen

45. Nicholas Walsh 23,851 89   Nicholas Walsh Altig-Orlovic

46. Dustin Surace 23,841  85.4 Ryan Vopat Surace-Smith

47. Bei Xie 23,341  74.0 Altig-Orlovic

48. Steve Marker 23,059  77.2 Troy Plummer Altig-Orlovic-Hay

49. Roger Weisman 22,853  86.3 Stephen Jubrey Oldham-Bianchi

50. Evan Wicklund 22,813  74.3 Bobby Gujral Altig-Orlovic

ALL TIME RECORD:  OFA TUPOUNIUA  $392,550 Net ALP

Individual Producers

An IceBreaker is a Producer who made his/her first sale in the last 
2 calendar months. We will recognize all IceBreakers in the Top 20 
Individual Producers list for the month, as well as the next Top 3 in 
this category.

IceBreakers

Matt  
Sklarz

Lexington, KY
$13,165 Net ALP 

Ryan Neel MGA 
T J Powers SGA

Michael P. 
McGinnis
Cleveland, OH

$15,398 Net ALP 
Darron Hacker MGA 
Surace-Smith SGA

Aaron  
Haynes

Pittsburgh, PA
$14,786 Net ALP 
Justin Adams MGA 

Simon Arias SGA
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1 Tone Munro  $38,000  96.5 Norman Sellen Steve Friedlander

2 Mark Neilson 24,694  70.2 Nicholas Lorence Altig-Orlovic

3 Joshua Lenix 21,003  69.5 Michael Vasu Surace-Smith

4 Ryan Kendl 20,726  89.1 Nicholas Lorence Altig-Orlovic

5 Lily Tchen 19,946  79.7 David Iriye Cohen-Cohen

6 Alafou Tupuola 19,599  68.8 Karen McQuoid Steve Friedlander

7 Amanda Beyersdorff 19,328  86.1 Amanda Beyersdorff Surace-Smith

8 Rebecca Najlis 19,118  91.6 Ben Halali Jatoft-Foti

9 Francois Telfort 18,999 100   Ryan Hall Laura Fisher

10 Matthew Conrad 18,822 98 Mathew Parks Surace-Smith

11 Omarh Torio 18,666  84.7 Ben Halali Jatoft-Foti

12 Gil Legarte 18,561  83.2 Gil Legarte Jatoft-Foti

13 Elias Hazen 18,548  79.4 Darron Hacker Surace-Smith

14 Bei Xie 18,357  74.0 Altig-Orlovic

15 Max Quasem 18,115  75.7 Cohen-Cohen

16 Viet Chung 17,741  85.3 Ben Halali Jatoft-Foti

17 Roghie Hassan Loo 17,574  72.6 Byron Paz Josh Chalom

18 Cecilia Asopardo 17,289 88   Gil Legarte Jatoft-Foti

19 Viliamu Pula 16,222 99   Serah James Steve Friedlander

20 Christian Napiza 15,888  83.2 Ben Halali Jatoft-Foti

21 Samson Adelufosi 15,430  83.4 Giglione-Ackerman

22 Michael P. McGinnis 15,398 100   Darron Hacker Surace-Smith

23 Osaiasi Vaka 15,264 98   William Smith Steve Friedlander

24 Daniel Johnson 15,103  71.5 Patrick Bendure Surace-Smith

25 Evan Wicklund 15,086  74.3 Bobby Gujral Altig-Orlovic

26 Kelly Ryan 15,031 99   Patrick Bendure Surace-Smith

27 Robert Ulreich 14,815  85.3 Jatoft-Foti

28 Aaron Haynes 14,786 88   Justin Adams Simon Arias

29 Samantha Chui 14,682  80.7 Samantha Chui Matthew Hogan

30 Ross Ewen 14,631  76.9 Scott Rehberg

31 Hunter Houvener 14,629  69.5 Daniel Toshner Altig-Orlovic

32 Ryan Fickert 14,619 94   Patrick Bendure Surace-Smith

33 Scott Davis 14,578  85.3 Scott Davis Simon Arias

34 Matt Flores 14,548  84.3 Cohen-Cohen

35 Jovani Chappel 14,444 85   Justin Adams Simon Arias

36 Terrence Asuncion 14,022  87.8 Ernesto Magat Jatoft-Foti

37 Thomas Tulowiecki 13,996  83.3 Hal Herman Oldham-Bianchi

38 Isabel Pereira 13,993 92   Daniel Orr Imran Satti

39 Ofa Pistor 13,901 100   Taina Lameko Steve Friedlander

40 Randolph Souliers 13,897  79.8 Eric Labossiere Altig-Orlovic

41 Roger Weisman 13,854  86.3 Stephen Jubrey Oldham-Bianchi

42 Lou Utumapu 13,554  76.8 Stephen Hill Steve Friedlander

43 Kayla Chavez 13,497  79.7 Ben Halali Jatoft-Foti

44 Dominic Park 13,482 93   Mark Glazer Theodore Pappas

45 Samvel Tigranyan 13,363  70.9 Erik Graham Cohen-Cohen

46 Steve Marker 13,320  77.2 Troy Plummer Altig-Orlovic-Hay

47 Matt Sklarz 13,165 100   Ryan Neel T J Powers

48 Tevita Tupouniua 13,105  86.6 Norman Sellen Steve Friedlander

49 Jorell Washington 13,096  77.0 Joseph Diecedue

50 Mary Kerehoma 13,073 100   William Smith Steve Friedlander

ALL TIME RECORD:  OFA TUPOUNIUA  $87,000 Net ALP

IceBreaker IceBreaker IceBreaker



5. Jeremie 
Dupuis
Halifax, NS

4. Sione 
Kanongataa

Auckland, NZ

10. Ofa 
Tupouniua

Auckland, NZ

6. Karen 
Gagarin

San Jose, CA

7. Aaron  
Parks

Pittsburgh, PA

1. Kraig  
Jilge

San Jose, CA

5. Dustin 
Dunlap

Columbus, OH

1. Kristy  
Nguyen

Concord, CA

2. Tevita 
Tupouniua

Auckland, NZ

3. Sione 
Aholoka

Auckland, NZ

3. Henry 
Briggs

Auckland, NZ

4. Bryon  
Welch

Auckland, NZ

8. Matthew 
Turnquist

Greenwood 
Village,CO

9. Seini  
Mafi

Auckland, NZ

2. Mapa  
Vaki

Auckland, NZ

Supervising Agents
YTD Production
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*1. Afuiva Vaai $49,993 $49,608 89 Taina Lameko Steve Friedlander

2. Henry Briggs  45,944  54,191 97 Taina Lameko Steve Friedlander

3. Bryon Welch  45,458  58,661 98 Sara Welch Steve Friedlander

4. Kristy Nguyen  42,509  69,711 88 Ernesto Magat Jatoft-Foti

5. Tevita Tupouniua  40,513  62,537 97 Norman Sellen Steve Friedlander

6. Jeremie Dupuis  36,003  36,798 91 Daniel Orr Imran Satti

7. Steven Rotherforth  35,389  56,099 78.2 Stephen Jubrey Oldham-Bianchi

8. Colleen Devine  34,047  36,634 70.0 Daniel Orr Imran Satti

9. Cherie Adams  28,680  49,330 87 Harmandus Buckle Bob Olson

10. Val Aioo  27,364  36,424 97 Theresa Setefano Steve Friedlander

ALL TIME RECORD:  KRAIG JILGE $501,643 1st Six Mo Agt  

ALL TIME RECORD:  KRAIG JILGE $959,675 Net ALP     

February Production
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1. Kristy Nguyen $29,226 $33,227 88 Ernesto Magat Jatoft-Foti

2. Tevita Tupouniua  28,815  41,921 97 Norman Sellen Steve Friedlander

3. Henry Briggs  24,753  26,954 97 Taina Lameko Steve Friedlander

4. Bryon Welch  24,750  30,898 98 Sara Welch Steve Friedlander

5. Jeremie Dupuis  23,612  22,734 91 Daniel Orr Imran Satti

6. Afuiva Vaai  21,021  20,637 89 Taina Lameko Steve Friedlander

7. Travis Picklesimer  18,810  38,276 86 Darron Hacker Surace-Smith

8. Colleen Devine  17,769  19,827 72.0 Daniel Orr Imran Satti

9. Val Aiono  16,958  20,701 97 Theresa Setefano Steve Friedlander

10. Christopher Newman  16,831  23,908 88 Michael Vasu Surace-Smith

ALL TIME RECORD: KRISTY NGUYEN $121,960 1st Six Mo Agt   

ALL TIME RECORD:  KRAIG JILGE $186,373 Net ALP    

YTD Production
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*1. Sione Kanongataa $136,812 $177,392 95 Serah James Steve Friedlander

*2. Mapa Vaki  130,949  165,314 94 Taina Lameko Steve Friedlander

*3. Sione Aholoka  120,313  136,881 97 Serah James Steve Friedlander

*4. Kraig Jilge  105,827  180,816  70.7 Ben Halali Jatoft-Foti

*5. Matthew Turnquist  78,959  94,909 86   Javier Sandoval Steven DiChiaro

6. Seini Mafi  67,597  82,614 98   Taina Lameko Steve Friedlander

7. Dustin Dunlap  64,921  90,181  69.4 Patrick Bendure Surace-Smith

8. Karen Gagarin  63,753  101,072  80.1 Ernesto Magat Jatoft-Foti

9. Loretta Ekeroma  62,450  103,562 91   Lorenzo Lameko Steve Friedlander

10. Steven Cox  61,036  72,346 96   Simon Rolland Steve Friedlander

11. Brian Welsh  53,874  71,750  71.0 Justin Adams Simon Arias

12. Andrea Nichols  51,632  81,345  78.6 Stephen Jubrey Oldham-Bianchi

13. Sosefo Petelo  45,504  84,334 95 Lorenzo Lameko Steve Friedlander

14. Aaron Parks  45,132  62,133  72.3 Justin Adams Simon Arias

15. John Setu  44,415  56,888 92   Simon Rolland Steve Friedlander

16. Daniel Walton  44,088  75,171  75.0 Patrick Bendure Surace-Smith

17. Ofa Tupouniua  43,772  80,009 89   Norman Sellen Steve Friedlander

18. Kyle Wrobel  40,273  110,435 95   Nicholas Zangardi Surace-Smith

19. Derron Alexander  38,893  57,250 96   Jason Bratin Theodore Pappas

20. William Parmeter  38,494  80,099  72.1 Hal Herman Oldham-Bianchi

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

February Production

R
an

k

N
am

e

1s
t S

ix
 M

o 
A

gt

N
et

 A
LP

N
et

 to
 G

ro
ss

R
et

en
tio

n 

M
G

A

S
G

A

1. Kraig Jilge $62,246 $117,106  70.7 Ben Halali Jatoft-Foti

2. Mapa Vaki  58,519  70,970 94   Taina Lameko Steve Friedlander

3. Sione Aholoka  49,930  58,269 97   Serah James Steve Friedlander

4. Sione Kanongataa  49,274  55,107 95 Serah James Steve Friedlander

5. Dustin Dunlap  38,845  54,233  69.4 Patrick Bendure Surace-Smith

6. Karen Gagarin  36,947  52,821  80.1 Ernesto Magat Jatoft-Foti

7. Aaron Parks  36,438  43,338  72.3 Justin Adams Simon Arias

8. Matthew Turnquist  35,017  47,904 86   Javier Sandoval Steven DiChiaro

9. Seini Mafi  34,572  42,423 98   Taina Lameko Steve Friedlander

10. Ofa Tupouniua  33,750  50,664 89   Norman Sellen Steve Friedlander

11. Andrea Nichols  33,282  51,936  78.6 Stephen Jubrey Oldham-Bianchi

12. Daniel Walton  31,844  50,154  75.0 Patrick Bendure Surace-Smith

13. Brian Welsh  31,288  35,760  71.0 Justin Adams Simon Arias

14. Steven Cox  28,869  33,651 96   Simon Rolland Steve Friedlander

15. Sosefo Petelo  26,894  48,765 95   Lorenzo Lameko Steve Friedlander

16. John Setu  26,838  32,280 97   Simon Rolland Steve Friedlander

17. Kyle Wrobel  26,176  61,201 95   Nicholas Zangardi Surace-Smith

18. Derron Alexander  26,004  36,868 96   Jason Bratin Theodore Pappas

19. Ronald Rennich  23,931  34,598  84.9 Matthew Diulus Simon Arias

20. Matthew Ficarra  22,953  35,772 88   Michale Romeo Oldham-Bianchi

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt 

ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

General Agents
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4. Stephen 
Jubrey

Rochester, NY

5. Justin  
Adams

Pittsburgh, PA

1. Taina 
Lameko

Auckland, NZ

2. Brett 
Gryska

Rochester, NY

1. Taina 
Lameko

Auckland, NZ

2. Patrick 
Bendure

Colulmbus, OH

3. Justin 
Adams

Pittsburgh, PA

3. Ben  
Halali

Concord, CA

4. Patrick 
Bendure

Columbus, OH

Master General Agents

Regional General Agents

YTD Production
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*1. Taina Lameko $355,206 $418,797  68.3 Steve Friedlander
*2. Serah James  170,239  226,401  70.1 Steve Friedlander

*3. Patrick Bendure  157,175  334,347  72.0 Surace-Smith

*4. Stephen Jubrey  137,750  331,665  74.7 Oldham-Bianchi

*5. Jason Bratin  130,037  175,773  73.1 Theodore Pappas

6. Justin Adams  129,003  165,039  68.5 Simon Arias

7. Javier Sandoval  119,288  148,553  71.8 Steven DiChiaro

8. William Smith  115,413  114,158  68.8 Steve Friedlander

9. Matthew Parks  111,556  146,758  70.3 Surace-Smith

10. Ben Halali  111,433  490,054  71.0 Jatoft-Foti

11. Simon Rolland  105,259  138,551  73.0 Steve Friedlander

12. Levar Morgan  100,325  114,987  71.6 Theodore Pappas

13. Michael Vasu  96,035  272,354  71.6 Surace-Smith

14. Stephen Hill  94,185  276,993  77.5 Steve Friedlander

15. Samuel Cohen  83,077  163,281  69.3 Fred Hadayia

16. Robert Kanaan  77,044  67,138 87 Imran Satti

17. Michael Romeo  76,765  133,422 88 Oldham-Bianchi

18. Mark Glazer  70,604  85,625 94 Theodore Pappas

19. Harmandus Buckle  68,123  110,651  70.2 Bob Olson

20. Matthew Diulus  66,597  78,406  75.6 Simon Arias

ALL TIME RECORD:  STEPHEN HILL $2,476,896 1st Six Mo Agt

ALL TIME RECORD:  BEN HALALI $3,364,819 Net ALP

February Production
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1. Taina Lameko $144,246 $172,795  68.3 Steve Friedlander
2. Patrick Bendure  94,791  215,314  72.0 Surace-Smith

3. Justin Adams  84,546  100,258  68.5 Simon Arias

4. Stephen Jubrey  75,571  186,028  74.7 Oldham-Bianchi

5. Serah James  74,882  94,391  70.1 Steve Friedlander

6. Jason Bratin  71,340  99,269  73.1 Theodore Pappas

7. Ben Halali  67,624  291,770  71.0 Jatoft-Foti

8. Matthew Parks  65,670  86,253  70.3 Surace-Smith

9. Michael Vasu  63,267  155,455  71.6 Surace-Smith

10. Javier Sandoval  61,254  81,169  71.8 Steven DiChiaro

11. Levar Morgan  55,787  69,727  71.6 Theodore Pappas

12. Samuel Cohen  51,660  97,703  69.3 Fred Hadayia

13. Stephen Hill  50,038  128,111  77.5 Steve Friedlander

14. Matthew Diulus  46,571  62,562  75.6 Simon Arias

15. Simon Rolland  43,009  54,476  73.0 Steve Friedlander

16. Michael Romeo  40,751  68,389 88   Oldham-Bianchi

17. Darron Hacker  40,086  91,117  74.4 Surace-Smith

18. Ernesto Magat  36,947  74,990  79.8 Jatoft-Foti

19. Robert Kanaan  36,837  37,935 87   Imran Satti

20. Mark Glazer  35,966  48,400 94   Theodore Pappas

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt

ALL TIME RECORD:  BEN HALALI $414,351 Net ALP

YTD Production
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*1. Taina Lameko $916,502 $1,322,877  72.9 Steve Friedlander

*2. Brett Gryska  281,933  584,463  70.1 Oldham-Bianchi

3. Ben Halali  255,358  759,332  73.2 Jatoft-Foti

4. Stephen Hill  231,657  469,061  77.1 Steve Friedlander

5. Lorenzo Lameko  206,320  314,001  69.1 Steve Friedlander

6. Patrick Bendure  205,060  466,444  72.4 Surace-Smith

7. Justin Adams  204,883  297,975  69.5 Simon Arias

8. Jason Bratin  180,122  238,844  73.1 Theodore Pappas

9. Thomas Vena  169,181  332,603  80.7 Simon Arias

10. Robert Kanaan  138,899  195,148 87 Imran Satti

ALL TIME RECORD:  TAINA LAMEKO $5,230,627 1st Six Mo Agt     

ALL TIME RECORD:  TAINA LAMEKO $7,822,932 Net ALP     

February Production
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1. Taina Lameko $357,638 $521,251  72.9 Steve Friedlander

2. Brett Gryska  167,132  329,476  70.1 Oldham-Bianchi

3. Ben Halali  155,910  438,303  73.2 Jatoft-Foti

4. Patrick Bendure  134,232  302,363  72.4 Surace-Smith

5. Justin Adams  130,989  185,451  69.5 Simon Arias

6. Stephen Hill  123,036  235,045  77.1 Steve Friedlander

7. Thomas Vena  118,752  213,104  80.7 Simon Arias

8. Jason Bratin  95,743  134,812  73.1 Theodore Pappas

9. Michael Vasu  88,604  247,078  69.2 Surace-Smith

10. Bo Gentile  86,320  172,834 97 Williams-Zophin

ALL TIME RECORD:  TAINA LAMEKO $623,266 1st Six Mo Agt

ALL TIME RECORD:  TAINA LAMEKO $890,826 Net ALP

10. Javier 
Sandoval

Greenwood Village, CO

6. Jason 
Bratin

Flushing, NY

7. Ben  
Halali

San Jose, CA

5. Serah  
James

Auckland, NZ

8. Matthew 
Parks

Cleveland, OH

9. Michael 
Vasu

Cleveland, OH
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State General Agents

Rookie and Start Up SGAs must be in this category for 
a minimum of 6 months to compete for YTD awards.

Spotlight recognizes State General Agents in Categories I-VIII with minimum 10% growth and 80% of 
First Six Month Net ALP Objective, and the top Net ALP Producer in both the Start Up and Rookie 
Categories. YTD winners for Categories I-VIII will be recognized at convention by adding both their YTD 
Growth % and their YTD F6 Net ALP Obj and the YTD Spotlight number may not necessarily reflect that 
computation. SGAs <13 months will only be recognized by 80% or better of F6 month agent production. 

20 Spotlight March 2011  Make the Difference

Y
TD

C
at

eg
or

y

N
am

e

N
et

 to
 G

ro
ss

R
et

en
tio

n 

 1s
t S

ix
 M

o 
A

gt

 1s
t S

ix
 M

o 
O

bj

%
 o

f 1
st

 S
ix

 
M

o 
O

bj

%
 N

et
 A

LP
 

G
ro

w
th

P
er

fo
rm

an
ce

 
Fa

ct
or

 
(%

 N
et

 A
LP

 
G

ro
w

th
 +

  
%

 1
st

 6
m

o 
O

bj
}

I Steve Friedlander  73.7 $1,334,466 $1,126,000 119% 50% 169%

II Simon Arias  76.3 $383,638 $364,000 105% 48% 154%

III Theodore Pappas  73.9 $313,826 $270,000 116% 71% 188%

IV Steven DiChiaro  69.1 $312,197 $218,000 143% 32% 175%
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I  Surace-Smith  70.7 $346,332 $360,000 96% 36% 132%
 Steve Friedlander  73.7  607,377  563,000 108% 20% 128%

II  Simon Arias  76.3 $256,691 $182,000 141% 88% 229%

III  Theodore Pappas  73.9 $169,817 $135,000 126% 63% 189%

IV  Steven DiChiaro  69.1 $150,088 $109,000 138% 28% 166%

2. Kate 
Langthorn
CATEGORY IV
Ewa Beach, HI

2. Katherine 
Kidder

CATEGORY III
Pittsburgh, PA

1. Darrell 
Dorey

CATEGORY IV
Mahone Bay, NS

2. Mark 
Gagliardi
CATEGORY I

Oakley, CA

1. Robin 
Andrade

CATEGORY II
Malden, MA

2. Jessica 
Ingerick

CATEGORY II
Arlington, VA

1. Chuck 
Hill

CATEGORY I
Lodi, CA

1. Mario 
Soljan 

CATEGORY III
Auckland, NZ

Public Relations
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n I 1. Chuck Hill  9,238 Northern California/Debbie Enstedt

2. Mark Gagliardi  1,759 Northern California/Debbie Enstedt

3. Kathleen Loughran-Pappas  1,574 New York City/Susan Fuldauer

4. Malka Arony  1,429 Arizona/Rachelle Valdez

5. Larry Lozano  1,421 Northern California/Debbie Enstedt

II 1. Robin Andrade  1,643 Massachusetts/Laurie Onasch

2. Jessica Ingerick  1,022 Virginia/Laurie Onasch

3. Bernard Weaver  899 Pennsylvania/Tim Farr

4. Tracy Little  862 Orlando/Patti Morgan

5. Erica Dalager  665 Minnesota/Laurie Onasch

III 1. Mario Soljan  1,489 Steve Friedlander 

2. Katherine Kidder  1,298 Pennsylvania/Tim Farr

3. David Blaisdell  1,215 Tennessee/Patti Morgan

4. Dee Hettinger  678 Kansas/Patti Morgan

5. George Murry  652 Alabama/Patti Morgan

IV 1. Darrell Dorey  2,397 Maritimes/Debbie Enstedt

2. Kate Langthorn  2,287 Hawaii/Rachelle Valdez

3. Sean Lockrem  1,346 Montana/Rachelle Valdez

4. Sarah Dufrechou  1,315 Arkansas/Patti Morgan

5. Sue Akers  973 Nebraska/Rachelle Valdez

Rookie 1. Sean Lockrem  1,346 Montana/Rachelle Valdez

Manager 1. Chuck Hill + 8,653 Debbie Enstedt

2. Billy Sauers + 2,771 Susan Fuldauer

3. Beth Farm + 2,150 Patti Morgan

ALL TIME PR CARD PRODUCTION RECORD: 18,960 Cards
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n I *1. Chuck Hill  10,919 Northern California/Debbie Enstedt

*2. Malka Arony  8,946 Arizona/Rachelle Valdez

3. Mark Gagliardi  5,608 Northern California/Debbie Enstedt

4. Susan Gilbert  4,189 Chicago/Laurie Onasch

5. Chris Jones  2,920 Michigan/Tim Farr

II *1. Robin Andrade  3,875 Massachusetts/Laurie Onasch

*2. Bernard Weaver  3,180 Pennsylvania/Tim Farr

3. Jessica Ingerick  2,676 Virginia/Laurie Onasch

4. Erica Dalager  2,119 Minnesota/Laurie Onasch

5. George Farenthold  2,024 New York State/Tim Farr

III *1. Lou Nell Busby  3,005 Kentucky/Susan Fuldauer

*2. Katherine Kidder  2,725 Pennsylvania/Tim Farr

3. David Blaisdell  2,710 Tennessee/Patti Morgan

4. Mario Soljan  2,086 Steve Friedlander 

5. Cheryl Cook  1,955 Pennsylvania/Tim Farr

IV *1. Sandra Knapp  4,029 Wisconsin/Laurie Onasch

*2. Laurie Gruber  3,929 Wisconsin/Laurie Onasch

3. Kate Langthorn  2,855 Hawaii/Rachelle Valdez

4. Darrell Dorey  2,815 Maritimes/Debbie Enstedt

5. Sarah Dufrechou  2,628 Arkansas/Patti Morgan

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER  61,879 Cards

 
 Public Relations categories are as follows: 
 Category Population
 1 over 8,500,000 
 2 6,500,000 to 8,499,999
 3 4,000,000 to 6,499,999
 4 Under 4,000,000

ROOKIE: Reps with 2010 Hire Date

ICEBREAKER: Reps with 2011 Hire Date 

 Sean 
Lockrem
Missoula, MT

 Chuck
Hill

Lodi, CA

Rookie Top Manager

 Jim
Surace

CATEGORY I

 Marcus
Smith

CATEGORY I

 Simon 
Arias

CATEGORY II

 Theodore 
Pappas

CATEGORY III

 Steven 
DiChiaro 

CATEGORY IV

Jeremy Welch
 
Net ALP $69,413
1st Six Mo Agt $51,271
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Sabrina Lloyd
 
Net ALP $43,419
1st Six Mo Agt $23,413
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The Platinum Rule
Everyone knows the Golden Rule — “Do unto others as you would 
have them do for you.” At the Executive Council Meeting, I was 
talking on the side to Rick Altig, who told me about the Platinum 
Rule. He said he and his mom, Sharon Altig Smith, who is a lifelong 
American Incomer in her own right, and Ilija Orlovic were in 
conversation when they jointly* came up with the Platinum Rule —  
“Do more for others than you would have them do for you.”

*I say “jointly” but I happen to know Rick’s mom personally and am 
willing to bet she should get the credit.

Can you believe the earth is billions of years old and it took that 
long to come up with such a profound thought? It almost makes the 
Golden Rule seem inadequate or self-serving. If applied by all, the 
Platinum Rule could obviously change the world, but it would first 
need to be implemented in our own daily acts. 

Let’s start with your position as an Agent for American Income Life 
and National Income Life. Under the Golden Rule, you deliver a 
first-rate presentation, clearly outlining available coverage to provide 
for the future security of your customers and their loved ones. 
Under the Platinum Rule, you would assume their acceptance of the 
coverage you are offering because you believe so much in both the 
product you sell and the customer’s need for it. It would  
be automatic.

As a sales leader in the Company, under the Golden Rule, you are 
willing to invest time into others providing them with Opportunity 
Unlimited. Under the Platinum Rule, you make a personal 
commitment to mentoring others to ensure their success. You  
make it personal.

As a Public Relations Lead Specialist, you generate leads for the 
sales force, and you participate in the cause of the working family. 

Perspective

Scott Smith
Executive Vice President 
& Chief Marketing Officer

Under the Platinum Rule, you begin everyday knowing that you have 
the opportunity to make the difference in the individual lives of those 
you sign through no-cost AD&D insurance, and ultimately their 
custom benefits package.

If you’re a member of our world-class home office team, well, you 
already live the Platinum Rule when it comes to servicing our 
policyholders and prospects. You’re already the best. Now you have  
a name for your actions: The Platinum Rule.

“Do more for others than you would have them do for you.” How 
cool is that? It is no longer enough to do what you once would have 
considered adequate. Now you have the beautiful challenge of going 
one step further. Imagine the friends you will make along the way. 
Everyone likes to think they can change the world, but too little focus 
is placed upon changing oneself. After all, if you change who you are, 
hasn’t the world changed too?

Rick, Ilija, and Sharon — you have made a difference. Thanks! 
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The Needs-Based Laptop Presentation...

Effectively communicating our products 
has never been so simple!

See your SGA for details on how to switch to the Laptop Presentation.



Rock carefully)
Slippery when wet!

)
2012 Convention May 22 - 25
Stay in the Hard Rock Hotel and Casino located in Punta Cana! For complete 
Convention Qualifications, go to: www.ailife.com/arc/spotlight.aspx


















